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Using GCT Canada SSLVPN:  

Secure Sockets Virtual Private Network (SSLVPN) provides secure communications 

for data transmissions to GCT Canada LP. Web Services 

 

By utilizing GCT Canada Web Services, carriers agree to abide by GCT Canada 

regulations and take responsibility for all activity under the carrier credentials, including 

but not limited to protection of storage fees associated and gate compliance fees.  

 

Visit GCT Canada website for gate compliance documentation. 

New Trucking Company 

To request a new login, contact our Helpdesk (helpdesk@globalterminals.com)  
with below information: 
 

*        Contact Name  
*        Company Name  
*        Address  
*        Email Address  
*        Telephone and Fax numbers  

*        Company Type (ocean carrier, trucking company, customs broker, freight forwarder)  

*        Terminal Required: Deltaport, Vanterm or both  

*        Trucking Companies: Port Metro Vancouver Truck Licensing System number (TLS)  

 

mailto:helpdesk@globalterminals.com


Trucking Manual ï Web Services WebAccess 

 

Updated: January 30, 2015   2 

On the GCT Canada website www.globalterminalscanada.com select Deltaport or Vanterm 
 

Click on Web Services 
 

 
 

 
 
 
 

 
 
 

http://www.globalterminalscanada.com/
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The following log in page will open.  Enter your Username and Password. 
Click the Logon button. 
 
 

 
 
This will take you to a list of Applications. Select ñComponent Installer of WebFormsò 
 
 
 

 
 

 
Select ñRunò 

 
 
 
Once the installer component is running, log into Web Forms, click on the Deltaport Navis Web 
Access link or Vanterm Navis Web Access link for the respective Terminal 
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WebAccess Overview 

Starting Navis WebAccess 

To log in: 

1. Carriers will be automatically logged into WebAccess Today page 

 

 
  

 

Note:  The top left will advise GCT Deltaport or GCT Vanterm for the 

respective terminals appointment system. 

 

Web Access will  automatically log out if the session is not active for over 15 

minutes returning carriers to the log in page.  
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WebAccess Basics 

  

 
Menu Bar 
 
The Menu Bar displays those menus you have been give access to. 
 
Menu Items 
 
The Menu Items are the commands available through a particular menu. 
 
Search Area 
 
Search for Equipment, Booking, or Gate Transactions 
 
 
Command Buttons 

 

   Login - used to log into WebAccess. 

 

   Logout  - used to log out of WebAccess 

 

 Pinter Friendly ï used to print the content in the display 

area only. 

 

   Convert to an Excel Spreadsheet 

   

    Convert to PDF.  

 

Menu Bar 

Menu Items 

Search Area 
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 Calendar Pop Up ï enables you to select a date with the 

correct format. 

Exiting Navis WebAccess 

To log out: 

1. Click on the Logout button at the top right of the WebAccess screen. 
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Using Navis WebAccess 

Today Ą User Profile 

To view or make changes to your user profile: 
 
1. Go to Today > My Profile > Details.   
 

 
 

Carriers are encouraged to change the ñPasswordò monthly, or if an employee leaves the 

company. Simply type over the current password and hit submit.  

 
All other fields are protected. 
 
Note: The Fax and SMS functions are not supported. 
   

To see the users list of privileges: 
 
1. Go to Today > My Profile > Privileges.  A list of privileges is displayed. 
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To see what types of access a user has: 
 
1. Go to Today > My Profile > Access.  A list of the companyôs whose data can be viewed 

is displayed. 
 

 

Today  Ą News 

Carriers are encourage to monitor Today > NEWS for lane closures and containers not available. 
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Today Ą Notify 
A customer can request notification be sent directly to them via email through WebAccess. 
 

1. To do this go to WebAccess > Today > Notify 
 
       The following window will open. 

 

 
2. In the Container field enter the required container number. 
3. Next, from the drop down menu in the Notify Me When field, select the event you 

wish to receive notification. In the below example ñAvailable ï Container becomes 
availableò 

 

 
 

4. Notification by: Email 
5. Enter the email address where you would like the notification sent. 
6. Submit the request. 
7. Once submitted, the request will show under the pending queue at the bottom of the 

screen.  When notification has been successfully sent, the request will move to the 
right hand recent list giving you the date and time the message was extracted. 
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The following is an example of the email notification the user will receive showing the 
containerôs availability. 
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Gate Ą Find Transaction 

The Find Transaction Menu allows you to create a detailed transaction report that you can 
format, sort, and save for later use. 
 
To find a transaction, go to WebAccess > Gate > Find Transaction  

 
The following window will open. 
 

 
 
Click the Add button. 
 
The following report generator will open.   
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The Criteria Tab allows you to choose which criteria to use to generate the report. 
 

 
Report Name 

 
This field can be used if the report you are generating is one which will be 
used on a continual basis.  This field is free-form.  When creating a Report 
Name, please keep in mind that the Report Name must be unique to the 
entire system.  A suggestion may be to start the report name with your 
initials.  Creating and Saving a Report Name saves the format and can 
save time.   
 

 
Records Per Page 

 
This field controls how many records will be displayed.  If you choose to 
use this field, please note that when using the print option only those 
containers currently displayed will be printed.  
  

 
Start Date  

 
Use the Calendar Drop-down box to enter the start date of records to be 
listed or enter the date in DD-MMM-YYYY format. 
 

 
End Date  

 
Use the Calendar Drop-down box to enter the end date of records to be 
listed or enter the date in DD-MMM-YYYY format. 
 

 
Transaction Nbr 

 
If this field is left blank the system defaults to ALL transactions.  Otherwise 
you can specify a transaction number. 
 

 
Equipment ID 

 
If this field is left blank the system defaults to ALL container numbers.  
Otherwise you can specify a container number. 
 

 
Truck Co 

 
The system defaults to the users trucking companies. 
 
Double clicking the field will open the following window.    

 
Highlight your trucking company, click on the arrow pointing right.  

AHTR will move to the box on the right hand side.  Click OK. 

AHTR will now be populated in the Truck Co field. 

 

 
 

 
Truck ID 

 
If this field is left blank the system defaults to ALL Truck IDs.  Otherwise 
you can specify a Truck ID. 
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Status 

 
If this field is left blank the system defaults to ALL statuses.  Otherwise you 
can choose a specific Status.  Click on the drop-down box and a list of 
Status is displayed. 
 

 
 
Select the required status.   
 

 
Vessel/Voyage/Call 

 
If this field is left blank the system defaults to ALL Vessel/Voyage/Calls.  
Otherwise you can choose a specific Vessel/voyage.  Click on the drop-
down box and a list of Vessel/Voyage/Calls is displayed. 
 

 
 
Select the required vessel. 
 

 
Chassis Nbr 

 
The terminal does not support a chassis operation.  This field should be left 
blank. 
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Line 

 
If this field is left blank the system defaults to ALL Lines.  Otherwise you 
can choose a specific Line.  Click on the drop-down box and a list of Lines 
is displayed. 
 

 
 
Choose the required line. 
 

 
Booking Nbr 

 
If this field is left blank the system defaults to ALL Booking numbers.  
Otherwise you can choose a specific booking number. 
 

 
Bill of Lading Nbr 

 
If this field is left blank the system defaults to ALL Bill of Lading numbers.  
Otherwise you can choose a specific Bill of Lading number. 
  
Note:  This list is generated against the information made from the 
Appointments.  Since a Bill of Lading is not a required field during the 
appointment making process, there is a high probability that the Bill of 
Lading column in your generated list will be blank.  Therefore it is probably 
best to use the container number when using the Find Transaction report. 
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Transaction Type 

 
If the field is left blank the system defaults to ALL Transaction Types.  
Otherwise you can choose a specific Transaction Types.  Click on the drop-
down box and a list of Transaction Types is displayed.  Selecting a valid 
transaction type will assist in shortening the size of the report. 
 

 
 
Note:  The terminal does not support a chassis operation.  Selecting any of 
the chassis options will not return any information. 
 

 
Damage 

 
This field allows you to select whether or not you would like to see 
damaged containers.  Click on the drop-down box and a list of options is 
displayed.  If you leave the field blank it defaults to N/A. 
 

 
 

 
Trouble 

 
This field allows you to select whether or not you would like to see the 
transactions which are currently in trouble mode.  These are transactions 
which have some type of problem which needs to be fixed prior to the 
transaction being complete.  Click on the drop-down box and a list of 
options is displayed.  If you leave the field blank it defaults to N/A. 
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Hazard 

 
This field allows you to select whether or not you would like to see 
hazardous containers.  Click on the drop-down box and a list of options is 
displayed.  If you leave the field blank it defaults to N/a.   
 

 
 

 
The Columns Tab allows you to select the information you would like to see in the list.   
 
To add column headings into your list; select from the Available Columns box on the left, then 
use the add/remove arrows (left/right) in the centre section to move the chosen column heading 
to the Selected Columns box. 
 
To change the order of the column headings in your list; select the column heading in the 
Selected Columns box, then use the up/down arrows to rearrange the order of the column 
headings in your list. 
 

 
Some of the column headings are not supported by GCT Canada.  Some examples of columns 
which are not supported are; any Chassis options, Humidity Required, Material, any Military, Pics.   
 
The Sort Tab allows you sort the information in the columns. 
 
To determine the priority of the column heading you want to sort by; select from the Available 
Columns box on the left, then use the add/remove arrows in the centre section to move the 
chosen column heading to the Selected Columns box.  
 
To change the order in which the columns will sort, select the column heading in the Selected 
Columns box, then use the up/down arrows to change which order the columns are sorted in.  
 



Trucking Manual ï Web Services WebAccess 

 

Updated: January 30, 2015   18 

Note: You can move multiple items at a time from the Available Columns to the Selected 
Columns box.  While holding the Ctrl key, select the columns you require, then move 
them to the Selected Columns using the add/remove arrows in the centre section. 

 

 
Now that you have: 
 

1. Chosen your criteria (Criteria Tab) 
2. Add or remove the columns headings you want to display on the list (Columns Tab) 
3. Sort priority Columns Heading to make the list easier to read and understand (Sort Tab) 
 

You can either click the Save and Execute button or the Execute button.  The Save and 
Execute button saves the report for future use.  When using this function you must have given 
the report a name in the Report Name field.  To generate the report one time only, click on the 
Execute button.   
 
A report similar to the one below will be generated.  This list can now be printed, saved to an 
Excel spreadsheet or saved as a PDF file.   
 

To print the list, click on the printer friendly button.    

To save the list as an Excel spreadsheet, click on the Excel button.  

To save the list as a PDF file, click on the PDF button.    
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Note: Any items which are underlined can be clicked on to drill down to more information. 

 
 
If a report has been saved as a template it will now be available when you use the Find 
Transaction Form.   
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To use these templates, you can click on the EXECUTE icon  and a list will immediately be 
generated.   

Clicking on the DUPLICATE icon  will create a copy of the template.   
 

Clicking on the REMOVE icon  will delete the template. 

Gate Ą View Appointments  

A report generator is used to view all appointments.   
 
To view appointments, go to WebAccess>Gate>View Appointments 

 
The following window will open. 
 

 
 
Click on the Add button to create a report.  A Query Criteria window will open. 
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The report can now be tailored depending on the type of information the user is looking for.   
 
If the report is one which is going to be used on a regular basis, the criteria can be selected and 
saved with a report name so it can be used over and over again.  Once the criteria is captured, 
the Save and Execute button should be selected.  If a Report Name has not been entered, the 
system will prompt the user to enter one.  If the report is only going to be used once, the user only 
needs to select the Execute button and the report will be generated.  

 
There are 3 tabs which allow the user to customize the report: 

 
A. The Criteria tab displays the basic search criteria for your search.  It also includes a field 

for setting the number of lines each result page will show. 

 
¶ Select the criteria required for the report.  If you select no criteria, all appointments 

will be returned when you run the query. 

¶ For Records per Page, enter the number of lines you want to display on    each 
page of the query results.  The default is 15 lines.   

¶ Enter a new Report Name on the on the Criteria tab. 
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If you only plan to run this search once (for example, you are searching for a single 
specific Visit ID or Appointment ID), you do not need to include a Report Name. 
However, you must include a name if you intend to save the search for later use. Be sure 
to give the search a unique as the system has only one data base for Report Names.  If 
two people attempt to enter a report with the same name, only one will be able to save.  
To avoid this and to keep your report names unique, you may want to start or end each 
Report Name with your initials or company name.  Please note that although the data 
base for the report names is shared, no one else has access to your report templates. 

 

To select the criteria, click on the drop down box, highlight the required item and click on 
the right arrow icon.  The selection will be moved to the window on the right hand side.  
Once all the items have been selected, click OK and move to the next criteria.   

 
B. The Columns tab allows you to determine which fields will be displayed for your query 

results, and in which order. 

 

 

Click the Columns tab to view the column layout for the search results. 

The Selected Columns field displays the default columns and their order, with the top 
column appearing at the left side of the Query Results page, and the bottom column at 
the right of the page.  



Trucking Manual ï Web Services WebAccess 

 

Updated: January 30, 2015   23 

¶ To add a column to the Query Results page: select it in the Available 
Columns field and use the right-arrow button to move it to the Selected 
Columns field. 

¶ To remove a column from the Query Results page: select it in the 
Selected Columns field and use the left-arrow button to move it to the 
Available Columns field.   

¶ To move a column left or right on the Query Results page: select it in the 
Selected Columns field and use the up and down buttons on the right side 
of the tab to move it. 

C. The Sort tab allows you to determine a multiple-level sort for the results. 

 

Click the Sort tab to view the sort scheme in Selected Columns field. 

The top column represents the first sort, the second column represents the sort within the 
blocks of records produced by the first level of the sort, etc. For example, sorting by date 
alone results in large blocks of records all with the same date, subsequently sorting by 
Visit ID organizes the records for each date by Visit ID.  
 
Date columns are sorted in descending order (most recent date at the top), and the other 
columns are sorted in ascending order (lowest value at the top).  

¶ To add a sort level to the Query Results page: Select the field you want to 
sort by in the Available Columns field and use the right-arrow button to 
move it to the Selected Columns field.   

¶ To remove a sort level from the Query Results page: Select the field you 
want to sort by in the Selected Columns field and use the left-arrow button 
to move it to the Available Columns field.   

¶ To change the sort order: Select the field you want to sort by in the 
Selected Columns field and use the up and down buttons on the right side 
of the tab. 

Once the criteria, columns and sort details have been selected, the report is ready 
to be generated.  Click the Execute button and the report will be generated. 
Clicking the Save and Execute button will save the report for later use.   
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After the report is generated, it can be extracted into an Excel spread sheet or a PDF file 
by clicking on the icon at the top of the report.  
 
 

The Move and Swap features have been disabled. It should also be noted that changes to an 
appointment are no longer allowed. Carriers will receive the following error message. 
 

 
 
 
Using Existing Searches to View Appointments 

Once a search has been saved, it can be reused or modified.  

To use a predefined search to view visits and appointments: 

Select the Gate > View Appointments 

The List of Saved Queries page displays your saved searches and is sorted with the 
oldest at the top.  

 

Do any of the following: 

¶ To execute the query: Click the Execute icon to execute the search without 
first viewing its settings.   

¶ To view the visit and its appointments, click the Visit ID.   

¶ To view or cancel an individual appointment, click the Appointment 
Number.   

¶ To view other details, click the relevant link.   

¶ To review or edit a query: Click its link in the Name column.   

¶ To duplicate a query: Click its copy icon in the Duplicate column.   
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¶ To delete a query: Click its delete icon in the Remove column.  The Query 
Results page displays.  

  

 
 

Canceling a Visit  

You cancel a visit as well as all the appointments assigned to the visit id using the Appointment - 
Edit page.  

To cancel an existing visit:  

1. Find the visit. 
2. On the Query Results page, select the Visit ID for the visit you want to delete. 

The Appointment - Edit page displays.  

3. Click the Cancel Visit button. 

The system asks you to confirm that you want to cancel the visit.  

 

4. Click OK. 

The Appointment Results page displays, confirming the cancellation.  

5. Click OK in the lower right corner. 

The Query Results displays with the visit and its appointments removed.  
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Gate Ą  Appointment Start Times 

Deltaport and Vanterm appointment system opens three days out. Start times as noted 

below  

 

Deltaport 3 Day Appointment Interval Start Times 
        

  Day Securing Appts Opens New Day    

  Monday @ 1000 Thursday   

  Tuesday @ 1000 Friday   

  Wednesday @ 1000 Monday (Saturday/ Sunday if required)   

  Thursday @ 1000 Tuesday   

  Friday @ 1000 Wednesday   

  Saturday @ 1000 --   

  Sunday @ 1000 --   

        

    Vanterm 3 Day Appointment Interval Start Times 
        

  Day Securing Appts Opens New Day    

  Monday @ 1100 Thursday   

  Tuesday @ 1100 Friday   

  Wednesday @ 1100 Monday (Saturday/ Sunday if required)   

  Thursday @ 1100 Tuesday   

  Friday @ 1100 Wednesday   

  Saturday @ 1100 --   

  Sunday @ 1100 --   

        

Gate Ą Request Appointments 

 

To request an appointment, go to Gate > Request Appointments. 
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The following window will open.   
 
Please note the Trucking Company field defaults from the userôs ID. 

 
 

Note: Any fields with an asterisk * are required fields. 
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1. Choose an Appointment Date.  You can either type the date (format:  13-Jan-2007) 
or choose a date from the drop down calendar.   

  
 
2. Select a Time Period for the appointment from the drop down menu. 

 
 

 
Valid Time Periods: The first two characters represent the day. The last four characters 
represent the hour. For example TU0900 is Tuesday at 0900-0959 hour.  

 
 




































































































