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GCT Deltaport & VFPA Pilot Operational Efficiencies for Truckers
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In our effort to continue improving the service experience for the drayage
community, GCT Canada has identified an additional opportunity to improve
operational efficiencies for truckers at GCT Deltaport.

Collaborating with the Vancouver Fraser Port Authority, we have identified an
opportunity to streamline calling GCT Deltaport by piloting the elimination of one
step during a truck’s approach.

Effective June 1, 2018, container truck operators will no longer be required to enter
their appointment number when arriving at the GCT Deltaport Vehicle Access
Control System ("VACS") gate for a trial period of 7 months. Servicing only GCT
Deltaport, appointment number confirmation at the VACS gate has been identified
as a redundant step to the pre-gate process.

This new program is intended to speed container truck turn times, allowing a more
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efficient arrival at GCT Deltaport’s pre-gates.

Please note that it remains the responsibility of the truck operator to ensure they
have a valid appointment number when arriving at the GCT pre-gate. Those truck
operators not in possession of a valid appointment number will be denied entry and
turned around.

This new process does not in any way impact the point or timing used for truck turn
time measurement that continues to be collected via GPS.

Appointment number verification remains in place for the VACS gates on the South
Shore of Burrard Inlet in the Port of Vancouver properties, as these gates service
multiple terminals.

Thank you in advance for your collaboration and ensuring this new information is
shared with all container truck operators. If you have any questions or feedback,
please do not hesitate to contact customerservice-can@globalterminals.com.
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